XN
POS
Release Notes

For Hilton

New Features & Enhancements

POS Version 4.0.1.2
Android Version 4.0.1.1
Portal Version 4.0.1.0

Date: 20 July 2023

Document Version: 1.6

Salford Innovation Forum, 51 Frederick Road, Salford, M6 6FP, United Kingdom
www.xnpos.net | sales@xnpos.net | + 44 (0)333 006 6271



Hilton Release Notes XN

New Features & Enhancements POS
Contents
VERSIONS ...ttt recteeeeeteettese e snseenssassssssesssassnnssasesnssssssesssnssnssnassssssnsssnssnsssnssssssasssnssnnssnsssnssesssnssnnsenne 4
NEW FEATURES & ENHANCEMENTS ....iiiiittutummiiiniiieimemsmsiesiimemssmmsssiessmmsssssnsssssiessssssssssssssssssssssssssssssssssssssses 5
POS Interface Changes (GUI)....cceuueuceeerriereemuneceeeeeeeeennssesesseeeeesessssssessessessssssssssessessssssssssssessssssnnsnsssnseseseses 5
Tables View — Start Order FEAtUIES ....c.ciiiieeeiiiieeiiiiieeieiirnniisiteeseiiesesiesrnnssssssssssssssssssssssnssssssssssssssnssssssnns 9
BeBIN BY Table ..ceeiiiciiiiiiiiici ittt rrree e e e e e eneeesenn s seesnnssssenssssssennssssennssssasnssssssensnsseennnsnsannnns 11
BeZIN Fast Tab...ccuu ittt cerrce s s e e sreneeeeseea e sesennsessessssssssnsssssennsssssennssssssnsssssennnsssennnen 13
Pickup BY Table.... i s s se s e s e ee e 14
PICKUP FrOM LiSt....uiciueiiiieiiiiieeieeitnneetetaneerenssersensssesennsssesennsssesnsssssssssssssnnssssssnsssssssnssssesnnnssssnnnns 14
Tables VIeW — IV ChECKS ...ccuuuuiiiiiiiiiiiiiiiii it ie s er s s s se s s s s e ss s s ss s s e e s e anassssssssseensnnssses 15
Portal Reports Structure CRANGES .......ceieieeiiieineiiiieiiireeeeeetenneeertenneeereenssesssnssssssnssssssnnssssssnsssssssnnsssssnnns 15
XNPOS GO ENRANCEOMENTES ..cevuuiiiiiiiiiiiiieiiiiieiiitrnesiireneetieesseesressssssmnsssssssesssssssnssssssssssssssnssssssnnssssssnnssssane 18
Using QR Code to Pay Orders Placed Outside of GO ........cccceeiieeuiiiiinniiiitenieiieencennennceneensesesennsesseenns 18
Menu Button Translations.......ciiiieieiiiiiiiniiiniemiiiiiniiiniemeriermsmmssiiiemsmsmsssettersssssssssssssssssss 18
Translations fOr GO IMESSAEES ....ccueuruemrueerurmreemruemrurerereteeateesteesreseraretasstasstesstesstasstmtsessssssssssssassessseses 19
Placing Orders When Room Service Status is Blocked.........ccouvueiiiieniiiiieniiiiiinciiiercceeeeneceseeenecesennens 21
Default Menu Item TemMPIAte .....cccoiiiiiiiiiiii s e s e s e s e e a s snnnnns 21
Additional Menu Item TemPlate........ouiiieiiiiiiiiiiiiii e e e s e e ananes 21
LOCAtioN Of EEM PriCeS..ccuuuuiiiiiiiiiiiiiiiiiiiiniiiesesiiiieniieniesssssssisninermsmssssssssssnssssssssssssssssasssssssssssssssasnns 22
Gratuity/Tip ENtry ENNANCEMENTS......cuiiiiiiiiierrnrereeeeeeiesssnreeseessessssssnreessssssssssssnreessessssssssnnsaeessssssssns 22
Automatically Closing Abandoned GO OFders .......cccceeeeeeiiieeniiiieenciiteenseerrenseesrnnessesnssessssnsssssennnnns 23
Time Restrictions ACross TIME ZONES ....c..ciiiieeiiiiineiiiereeisiienmiiiienssesirensssstsnnsssssrssssssssnssssssnssssssnnsssns 23
Adyen Pay@Table Receipt QR COUE.......ciiiiiiiiiineiieienncieteennierteeneereensseesennsssessnsssssssssssssssssssssnsssssssnnsssssen 23
Error Displayed When Database Unavailable............ccouuueiiiiiiiiiiiiiiiiiiirrrinninirrrnncnnnrees 23
Adding Tips for Multiple Tables with Pre-Authorisations ...........cccccecrccricriicsnennnennnenneeneeaeeenneesaenneans 24
Check Number on Pre-Authorisation SIIPS .......ceiieeiiiiieeiiiiiniirieenceereeeerreeneesenneesernnssessnssesssnnsssennnnnns 24
Pay@Counter - Transaction Finalisation Prompts After Entering Tips .....cccoeviiiiiiiiiiiiiiniiiniicinrcs s 24
Elavon Canada Certification .......ccuuueciiiiiiiiiieniceieienieeniencsceseeeeenennssesessesseennnsssssssssessennssssssssssesnsnnsnsssnssnns 25
SPIIt Bill ENNANCEMENTS ..c..uiiiieeiiiiiiiiiieieereneeeetenneereraneeeeenssseseensssssennsssssennssssssnnssssesssssssnsnsssssnnssssssnnnnnns 25
Auto-Gratuity by Covers & Split Bill..........cooiiiiiimmiiiiiiiiiiiiriir e 27
Gratuity/Tip Calculation IMOTE .......ccccevmriiiiiiiecrrreree et iececssnrneeeessesecssnnrreeesesesssssnnseesssssesssssnnsaesssssssssnnnnne 28
Gratuity/Tip TEXE ON BillS......ceeeiiiiiieeiieerieiiieiecrrnreeee e sccesssnnreeeeeesessssnnneeessesessssssnneesssssssssnnnnnaesssesssssnnnnns 28
Clearing @ Seat ASSIZNMENT.......ciiiiuiiiieeiietteeeetrtnieerraneeeeeraseseesnssssrensssssennsssssennssssssnssssssssssssesnnsssssnnnnnns 29
Business Date Validation During Start of DAy ProCess ........ccuiviiiiiiiiiiiiiiiinninnninnnienn s sesssssssssssssssesssssssas 30
Manager Approval Using SWIPe Cards.......cccuuuuiiiiiiiiiiimiiiiiiniiiiirieinss e erresssssss e ssssasssssssssssesssasssssssses 30
N = o 14 4 T L= 4 =T P 30
Signing in Operators as Money Belt OPerators ........c.cceiciiiiiiiiiieiiiiiiiiiri s s 31
Editing Cost Prices from Item Catalog for Theoretical GP RepPOrt......c.ccccvveuuiirieneiireenncirienccrieeencerenneceesenns 32
Training OPErator IMOUE.....ccuuiiieeuiiieieeireteeetreeeeetenneeeetesneesressssessnnsssssssnsssesennsssesensssssssnssssssnssssssnnsssssen 33
Send Order Enhancement (HOIA & Fir@)......u.ceeieieieeennnieierieereennuneieeereeeeeennssseeseesesnsansssssesesessssnssssssesesssnnes 34
PMS LOOKUP — S€arch By NAmM@........cciiiiiimiiiiiiiiiiiiniriiisin s erreasassss s s s s sese s s s e ssansasssssssesnsnansssssssenes 36
PMS Errors — AREIrNative TeXE .iu..iiiiiciiiiiiiiiiiiiiiiieeiiiirnesieeneisieesssssnsesssessnsssssssnsssssssnsssssssnsssssssnsssssnnses 37
Room Enquiry — Table INformation.........c.eci i csreece s rneesesrnnesesennsssessnnssssennssnssnnnes 37
1tem LOOKUP DY It@M GrOUP ...oieieieeiiiiiiiiiiiiiiis ittt rsr s e s s e e s ssss s s e anaass s s s asenassnssssssnns 38
Item LOOKUP By Category/DepartMent.....ccuieeiieeiieiiieeiieeiieetieeiieeriessiessseessesssssssesssesssssssssssssssessssssssssssssses 39
ApPlYing 1tem Groups t0 ILEMS .......ciiieeiiiiiieiiretieieeieteetreeneetrnneeesrnnssesesnssssesssssssesnsssssssnssssssnnsssssssnsssnnne 39
Overriding Item-Level Tax with Store-Level TaX .....c.cceeiiiiiiiiiruiiiiiiiiiiiririesinn s s e s eenes 40
Exiting/Closing the POS APPliCation ....iiviiiiiiiiiiiiiiieiiieeiein e se s e s s sesssesssesssesssesssesssesssssssesssesssssssssses 40
Doc Version: 1.6 Page 2 of 66 Commercial in Confidence

© Xn Global Systems Limited 2023



Hilton Release Notes XN

New Features & Enhancements POS
Catch Up To Date FUNCHiONAlity .......ccoiiiimiuuiiiiiiiiiiiiiciin e sr s s e s e eae 41
Currency Symbol Alignment on Bills & RECEIPES....ccuiiiieeiiiiimiiirieniiiieeceireeeeeernneeeernnesessennsesesensssesnnnans 41
Number of Characters for Modifier Options When Printed .........ccoveeiiiiimniiiiiiiiiineecc e seeeessennneessenns 41
Android - Allocating Tips Without Signing Out (Tips Transfer IN-Shift) ........c.cceeeeuireeieierieeeencreeeeeeeeeenennneees 42
Android — Payments Screen ENhancements.........cuuiiiiiiiiiiiieciiiiiiiiniinssinnnrrnrss s ssasss s s se s anaeses 42
Android — Tables View - Number of Open Tables in Each LOCation .........cccceviiiiueiireencinieescenneenncesennnnenes 43
Android — Send Order Bill Printing OptioNns........cccceiiiiueiiiiiiiiiitieieirieeieeereneeeeenneeseeenseessesssesssnnssssssnnssseses 44
Android — Text Size of Journal Window & Meal Group Selections..........cccccccureummemnmennnnnenennnnnnenneenneennnennnees 44
Android — Back Button in SPlit Bill...........cccieeiiiiiiiiiiieiiiiieiceireeeeesreneeeseraseeseesnsssseensssssesnssessennssssssnnsssenes 45
KDS — Layout ENhanCemMENTS.....cccuuuuiiiiiiiiiiieiiiiiiiiesiiis s ssssaessss e s esasaassssssses e ssssssssssssennsassnssssssnns 45
KDS — New Items Shown in NeW WiNAOW......cccuciiiieeuiiiieeiiiiineiniieeiiieieiieesisiiensssssnsssesnsssssssssssssssses 46
KDS/CDS — Display Of CUMTENT TIME ...cceeiiiiiieerirnnereeriiiecsssnneeeessesssssnnseeessssesssssnnsesesssssssssssnssssssssssssnnnnsasss 46
KioSk — USer IMeNU DiSCOUNTS ...ccuvuureiiiiriiiernmaniisisieiismsmsmssssssistmeesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss 46
Kiosk — Prompts for Receipt Printing .....ccceuuiiiiieeiiiieiniiiieeceiieeiieereeneieesennesseensseseenssssennsssesennsssssennsnsssnnns 48
Kiosk — Protection Against Opening Workstation if Already Open ........cccoiiiiiiiiiiiiiiiiiinininnninicnss s 438
Kiosk — Masked Entry of Name and ROOM NUMDBET .......ccceuiiiiiiiiiiieniinitenceereeeiesrenecesennesesenssesssennnnssannes 49
Kiosk — Time Restrictions 0N Panels........ccceiiieieiiiiiiiiiiiieiiiiiieiniirenisieeessessessssssnnnssssssnsssssssnsssssssnsssssssnns 49
Qo 0= ¢ T =T T A T TP 49
KOT - Group ENQANCEMENT......ccuuiiiieiiiiiiiieirtiietreeeesenneeesenneeeseennsesseessssssnnsssssennssssssnnsssesennssssesnsasssannns 50
KOT - Tag NUMDBEr DiSPlay ...ccoieieeueueiiiiiiiiiiiiiiiiiiiirnri e s erssaas s ss s s s e e s e s s s s s esseansassssssnns 50
Pushing Split Tables to Another Outlet...........ciiiiiiiiiiiiiiiii e 50
End of Transaction Auto Logout in Bar MOde.........cceieiiiiiiiiiiiiiiiiiniiin i ss s s s s s 50
User Preferences (Saving Frequently Used Reports and Portal FUNCLIONS) ....c.cuueeceeririinrnennccerneneenennnnnneenns 50

Saving/Updating Preferred REPOITS .......cciiiieeerrrerieirieieissnnneeeessessssssreeesssssssssssnneesesssssssssnnseesssssssssns 50

Saving/Updating Preferred Portal FUNCLIONS ........c.coiiiieieiinieeeiriiissssnrreeecesesssssnnnneeeessssssnsnnseeesssssssnns 52
POrtal URL & LOZIN SCrEEN ....cieeeuiiiiiniiieennieirnteierrnneeeernnnesesennssssesssssssssssssssnssssssnnssssssnsssssssnssssesnnnssssnnnns 53
AL EXPOIT....nneiiiii s s s s e s s s s s s s s e s s sasssssssssssssssasssssssasssesssasssesssasssasssesssesnsnssnen 54
EMPloyee Setup — RAte TYPE...cciviueiiiiiiiiiiiiiisie i rrsr s se s er s ss s s s e ss s s ssssesesnsanssssssnss 54
Task Scheduler — EMail SUDJECE TeXE...cuuiiiieeiiiiiiiiiiiieneieettencerreecestnneeeeernneesseensssseenssssesnssssssnnssssssnnssssnes 54
Lo T 1B 3= o o o =T Y 55
Portal Reports View Data Button Availability .........cceeiieeeiiiiiieiiiiicicreeccnrcrce e sr e e s sene e sesenneesseenns 55
Tips Summary Report ENhancement ..........coiviiirueiiiiiiiiiiiieiiin s s e s sesaaasssss s s s e snsanes 55
Tips Summary on Operator SigN-OUt.......c.ccciicciiieiiiiiiieiiiiniiiiiiieniiteiereisrsistsisrssissnssssssssssssssssssnsssassssnns 56
Portal Dashboard — Number Format of Average Values .........cccoeviiiiiiiiiiiiiiniiinininicnnnnn s 56
Portal Electronic Journal — Filtering By Record Status ............cooivmreeuiiiiiiiiiiinneiniiiininreescss s enssnens 57
Panel Buttons — Sorting Buttons Alphabetically.......cccccciiueiiiiiiiiiiiiciiieecerrece e seneeeeesene e seeennessssnnes 58
Number of Bills to Print Based on Bill SIZNature ...........ccoviiiiiiiiiiiiiiiiiiinii s s 59
Meal Group Selections SCreen LAYOUL ........cciieeeiiiiieeeiiiiteeieertenneereenneeereesscesrensseessnnsssessnnssssssnssssssnsssssssnnns 59

ADDITIONAL INFORMATION ....ociiiiitinmnmnniieniiiimmmessssismssisssmssssssssmessessssssssssssosssssssssssssssssssssssssssssssssssssssssssssssss 61
Operator X-Read — Keeping Operators Signed In on Workstation Close.......cccccciireeeiiiiieeniiiiieniiniennensinennenns 61
Tenders for Zero Value TranSactioNns ........cciiieiiieummeisieniiiimemsmssiiisiimiemssssismesisesmssssssmssssssssssssssssssssssssssss 61

APPROVAL REQUIRED FROM HILTON CORPORATE OFFICE .......ccucituiiniiiiiiciniiecrncnncranesessesssnnsesssnsssnssesssnnesnnes 62
New Functions and Corresponding Authorisation Levels.........cccccciiieuiiiiiimniiineeniiireeeceieeneeeneeneesenneeesenns 62
Existing Functions Authorisation Level Changes.........cc.ueiiiiiiiiiimiiiiiiiiininiriscsn s 63
FUNCEION NAME@ CRANGES ..ccuuiiiiieiiiiiiiiiiiieeieietneeerenneeesenansseensessseesssssssssssssnnssssssnsssssssnnsssessnssssssensassennnes 64
Other Changes.....ccuuuiiiieiiiiiiieeiieeecetreeeeesteaestrnneeeseasssseesassssesnnsssseensssssennsssssensssssesnssssssnnssssssnsssssennnnnns 66

Doc Version: 1.6 Page 3 of 66 Commercial in Confidence

© Xn Global Systems Limited 2023



Hilton Release Notes XN
New Features & Enhancements POS

VERSIONS

The verified component versions required for this release are listed below.

CLIENT APPLICATIONS

POS Client 4.0.1.2
Android (APK) 4.0.1.1
KDS 4.0.1.0
Kiosk 4.0.1.0
Launcher 1.0.3.0
xnPOS GO 4.0.1.1
DATA CENTRE COMPONENTS

Portal 4.0.1.0
POS_SvC 5.15

Task Runner 4.0.1.1

OTS EXE COMPONENTS

ISHOP_SYNC EXE 1.3.6.3
ISHOP Scheduler EXE N/A
Print Spooler EXE N/A

OTS ISHOP_SVC
ISHOP_SVC 4.0.1.1
PAYMENT GATEWAY COMPONENTS

3C Pay@Table 4.0.1.0 3C Pay@Counter 4.0.1.0
Elavon Pay@Table 4.0.1.0 Elavon Pay@Counter 4.0.1.3
Adyen Pay@Table 4.0.1.0 Adyen Pay@Counter 4.0.1.0
PaylFWEBService 4.0.1.0

OTS WINDOWS SERVICES

Updater Service 1.0.1.0
OTS Sync Service 4.0.1.0
OTS GO Sync Service 4.0.1.1
Spooler Service 4.0.1.0
Scheduler Service 4.0.1.0
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NEW FEATURES & ENHANCEMENTS
POS Interface Changes (GUI)

In order to enhance the POS application user experience, the appearance of the POS application has been changed,
bringing it in line with the Android application.

Most changes implemented do not affect workflow, however there are some changes which do require minor
adjustments to workflow and these are detailed below:-

e Following customer feedback, the main POS application (login view) screen has been changed, so the login
view screen only shows buttons for any signed in operators, any workstations (or virtual workstations)
which are available from that particular terminal, and a Functions button:-

Select a User to login or select 'Functions’

XN-HM1 Helen

e Any non-transactional functions have been moved to a new Functions screen, accessed via the “Functions”
button, and within this screen, the buttons available are dependent on various criteria (e.g. store status, or
whether the workstation is open or closed, and whether certain configuration options are enabled, etc.):-

Select function

Workstation Close Store functions Room enquiry

Sign In Sign Out

Electronic Journal Last Check DELLLLEN]

Active orders Open orders report Change price level Change shift

Data sync

For example, the Sign In and Sign Out buttons are available when the workstation is open, and the
Workstation Open button is only available when the workstation is currently closed but the store is open,
etc.

Doc Version: 1.6 Page 5 of 66 Commercial in Confidence
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The Easy View button within Tables View has been replaced by a single toggle button which allows switching
between STANDARD, ACTIVE, and MY CHECKS views (where enabled):-

Please Select Tab : Main Bar
View: Standard

BEGIN BY BEGIN PICKUP BY PICKUP
TABLE FAST TAB TABLE FROM LIST

MANAGER

SELECT PRINT VIEW IN

LAST CHECK | JOURNAL |DASHBOARD| FUNCTIONS S LOGOUT
TABLE

STANDARD shows all tables, ACTIVE shows only the active tables, and MY CHECKS shows only the active
tables for the current operator (see Tables View — My Checks on page 15 for further details on this
functionality).

The default view is STANDARD, however this can be configured to default to ACTIVE or MY CHECKS. Please
contact us if you require this changing.

The layout of the transaction window has been brought more in line with the current android application
screen:-

H .e
- .'J
1 2 70919544 | Print bill
Espresso 2.00
Latte 3.75
Total 5.75

A e ”~~
e e + FetE——
Expand Single Datails L

A definition of each button is provided below:-

Doc Version: 1.6 Page 6 of 66 Commercial in Confidence

© Xn Global Systems Limited 2023



Hilton Release Notes
New Features & Enhancements

xXn
POS

Displays the table number. When selected, displays table information and allows
changing of the table reference or perform a room enquiry.

Displays the number of covers. When selected, allows the number of covers to be
changed.

70919709

Displays the transaction number. When selected, displays table events.

Print bill

Single

+

Details

Prints the bill.

Toggle button which shows/hides the numeric keypad to allow more items in the
transaction window to be displayed.

Toggle button which defines whether a single item is highlighted when selected, or
whether multiple items can be highlighted as each item is selected.

Toggle button which shows/hides the totalizers section (Sub Total, Tips, Service
Charge, Tax, Balance etc., depending on existing configuration).

Allows navigation up and down the list of items within the transaction window.

e The default buttons available within Tables View have been changed to the following:-

BEGIN BY BEGIN

TABLE FAST TAB

MERGE

SELECT i

LAST CHECK | JOURNAL

PICKUP BY PICKUP d
TABLE FROM LIST AC = VIEW

PRINT VIEW

DASHBOARD | FUNCTIONS

GRAPHIC

PAYMENT SPLIT

LOGOUT

e The Functions menu within Tables View has been changed to include the following options (subject to

configuration):-

-
- ST

Flip

Unblock Table

Table functions

Block Table

Table part functions

UnlockTable

e A new method to select multiple tables has been added by using the SELECT button:-

BEGIN "¢ BEGIN

TAE = FAST TAB

MERGE

MOVE

LAST CHECK | JOURNAL

PICKUP BY PICKUP STA
TABLE FROM LIST | AC 2 VIEW OTH

PRINT L =

DASHBOARD | FUNCTIONS

GRAPHIC | ORD AR

PAYMENT SPLIT

CLEAN

TABLE LOGOUT

Doc Version: 1.6
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Click on the SELECT button, then click on each table in turn that you wish to select. As each table is selected,

it will be highlighted in blue as shown below:-

Please select the Source Table(s) and either

2

XKN-HML
XN-HM1L
32.00

Main
Bar

BEGIN 3Y BEGIN
TABI £ FAST TAB

MERGE
MOVE

LAST CHECK | JOURNAL |DASHBOARD

PICKUP BY

3
HN-HMT
KN-HM 1

5.00

PICKUP 1 Al
FROM LIST |/ E:3

VIEW PAYMENT

CLEAN
TABLE

FUNCTIONS

RD

Merge Function or Print Function

GRAPHIC
VIEW D

SPLIT

LOGOUT

Note: There are some scenarios where a highlighted table is not shown in blue, e.g. where overtime is being
used and the table has exceeded the overtime value.

e To move or merge tables, click on the SELECT button first, select the source table(s), click on the MERGE
MOVE button, select the destination table. A confirmation message will be displayed before performing

the action.

e New options for Begin by Table, Begin Fast Tab, Pickup by Table, and Pickup From List have been added.
See Tables View — Start Order Features on page 9 for further details.

e To display system information, from any screen, click on the (i) shown at the bottom-right of the POS

screen:-
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System information

Efr
1 2 3

DEL
BEGIN BY BEGIN | PICKUPBY = PICKUP | S G c ANAR
TABLE ST TAB ABLE FROMLIST | ACTIVE VIEW 0 2 s 4 6 INTER
SELECT PRINT VIEW PAYMENT S| ; 5 8 9 CANCEL

CLEAN

CHECK| JOURNAL |DASHBOARD | FUNCTIONS TABLE

XN-HM1 | Bar:open l Bar Workstation:open | Breakfast Band A

This will display system information for the current workstation:-

; System information
Fiip

Store :Bar
Workstation :Bar Workstation
Status :Open

Id 3119
Shift :Breakfast
Price level :Band A
Revenue center il

Business date :07/03/2023
Z number :70900865
Day number :70001089
Training mode :No
Version 1:374.0:.:32:..55

e The Date/Time format shown at the bottom-right of the status bar of the application is formatted based on
existing configuration and can be changed regionally as required:-

07/03/2023 12:46 (i)

Tables View — Start Order Features

Several new ‘start order’ features have been added to the Tables View screen on POS:-
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Please Select Tab : Main Bar
View: Standard

BEGIN BY BEGIN PICKUP BY PICKUR STAN
TABLE FAST TAB TABLE FROM LIST s §
- MERGE " FTE \
SELECT MOVE | PRINT I VIEW | ENT SPLIT

I | JOURNAL ||DASHEOARD FUI"JCTII':II".IS | :

On android, these options are shown on the menu which is displayed when the 3 dots are selected at the top of the
Tables View screen:-

Main Bar
Op 2 Bill:0 C

TBL# STANDARD:2 BILL

i 2 00817 |2 f2 01000

XN-HM1 - XN-HM1 - 17.00 Helen - Helen - 11.00

Main Bar TBL# STANDARD:2 [ORHIEEENEN
1 g Events
XN-HMT « XN-HM1 - 17.00 il View
Split Bill
Move table
Logout
PMS enquiry

Begin by table

Begin fast tab

Pickup by table

upcmp —

Doc Version: 1.6 Page 10 of 66 Commercial in Confidence
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Each of these options is defined in the sections below.

Begin By Table
This functionality allows opening of a table by entering the table number, or for multiple checks to be opened on
an existing table (depending on configuration).

If “Begin by Table” is selected and an empty table number is entered, this will open the table.

If “Begin by Table” is selected and an open table number is entered, this will then ‘part’ the table. The original table
number remains unchanged (e.g. Table 1 remains “1”) and any new checks for the same table are automatically
numbered 1.2, 1.3 etc.:-

Please Select Tab : Main Bar
View: Standard

L2
FATRRIURS
XN-HM1

0.00

Note: If Graphic View is used, the table which has been parted cannot be displayed as separate tables, therefore
the graphic view will indicate a table has been parted by displaying the first ‘part’, as shown in the example below:-

Please Select Tab : Main Bar
View: Standard

The table parts can only be displayed by exiting Graphic View and changing to STANDARD view:-

Doc Version: 1.6 Page 11 of 66 Commercial in Confidence
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Please Select Tab : Main Bar
View: Standard

BEGIN BY BEGIN  PICKUPBY  PICKUP
TABLE FAST TAB TABLE | FROM LIST

MERGE

el PRINT VIEW

SELECT

LAST CHECK| JOURNAL |DASHBOARD | FUNCTIONS | SLEAN LOGOUT

The ability to use “Begin By Table” to add multiple checks to an existing table is enabled by default for USA
customers, and disabled by default for the rest of the world. Please contact us if you wish to change this.

IMPORTANT: This functionality replaces the previous “Allow new check to table” functionality, therefore this option
has now been removed from the Table Functions menu on POS and as no longer available on android:-

Table functions
Flip

Cancel
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Begin Fast Tab

This functionality allows a fast tab to be created.

If “Begin Fast Tab” is selected, a table reference will be requested, where up to 15 characters can be used to enter
a name or other unique reference:-

—

Table Reference

Flip

Millie Smith

Millie Smith 70919633 | Print bill

Within the Tables View, this table is shown at the end of the list of tables:-

Please Select Tab : Main Bar
View: Standard

Doc Version: 1.6 Page 13 of 66 Commercial in Confidence
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Pickup By Table

This functionality allows an open table to be retrieved by entering the table number.

If “Pickup By Table” is selected, the table number is requested:-

Pickup check by table

Please enter table number

Enter the table number, click on OK, and the table is retrieved.

Pickup From List

This functionality displays a list of active tables, allowing the selected table to be recalled.

If “Pickup From List” is selected, a list of all active tables is presented:-

ders
5 Covers

Table Reference 5 rator Open Order Amount Covers
1 10:06 70919824 5.75 2]
3 10:07 70919825 2.00 1
8 10:07 70919826 6.50 2]

3 14.25 5

AR
s | 1060 | oy

ORDS
DETALLS

The required table can then be selected from the list, and the RECALL ORDER button selected to retrieve the table

and display the Payments panel.
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Tables View — My Checks

Configuration is now available which will allow “My Checks” to be available as a toggle option on the interactive
view button on POS:-

Please Select Tab :
View: MyChecks for: XN-HM1

5 &
XN-HM1 HN-HM1
XN-HM1 XN-HM1

5.50 2.00

BEGIN BY BEGIN | PICKUP BY MY ; ORI
TABLE AB BlE |F T
MERGE : o
SELECT i PRINT VIEW PAYMENT 0
1asT cHEck | JournaL |oasHeEoARD|FuncTIOns | GLEAN LOGOUT
st ek | JouRN ASHEOARI crions | SEEAN

On android, this toggle button is shown at the top of the Tables View screen:-

Main Bar
Bill:

TBL# MY CHECKS:1 BILL

2 - Main Bar f2 ©10:00

Helen - Helen - 11.00

Selecting this option will show only the tables for the currently signed in operator. Pressing this button multiple
times will toggle between STANDARD, ACTIVE, and MY CHECKS view.

Note: If table takeover is used to transfer an active table from one operator to another, the table will show on the
My Checks view for the operator who the table was transferred to, not the originating operator.

This functionality is enabled by default for USA customers, and disabled by default for the rest of the world. Please
contact us if you require this changing.

Portal Reports Structure Changes

Portal reports have now been restructured into more logical categories, and plug-in reports are now incorporated
into the same structure (these were previously in a separate section of sub-categories):-
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Hain Menu %l || Reports |
Front Office — || =] Select Report v
[ Electronic Journal | Covers N
(] Reports | Discounts bl
[T Dashboard il
bi L
[T spreadshest PYERieY
[ Import Export Ttem Sales 3
El System Events Item Transactions P
[T Data Change Events Ttem/Category b
El POS User Events Ttem/Time b
[T Export data
Kitchen I
El Report Generator
[T workstations Status List Reports 4
Loyalty 2
Operators 3
Promotions I
Tenders I
Tips 3
Voids b

As part of the restructure, duplicated reports have been removed, and reports which had been replaced by plug-in
versions in previous portal versions have also been removed. Reports which were not functioning have also been
removed, and some reports have been combined under an “Output Type” field within a single report. For example,
the Item Sales Report now has an Output Type filter which will filter the results accordingly but present the results
in the same format:-

| Reports *

F- Item Sales Report > | Filter template: 27

Period: TODAY I~ || From: | 20/03/2023 [ Te: | 20/03/2023 3| Organization: | Helen || Stores; || HG Level + @ Print.
| =] View Data | Admin = | Search Report ~

Filter

Clear filter
Select department: @B !
Select item type: E]E]v
Workstations: | EE |

Dutput type: | g ‘Ti

Ttem Sales Summary

Ttem Sales Details

Ttem Sales By Location

Item Sales By Time

Ttem Sales Summary By Department
Item Sales Details By Z Number
Top 50 By Amount

Top 50 By Quantity

Bottom 50 By Amount

Bottom 50 By Quantity

Open Ttems

The ”Output Type” filter is also available to filter results within the following reports:-

e Item Void Report:-
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Output type: |

Group by: Detailed
Summary
Cperator Summary
Item Summary

Void Reason Summary

e Sale Transactions Summary Report:-

| G———

SIMPLE
DETAILED

Qutput type:

Group by:

Note: Access rights to individual reports remain unchanged, i.e. if a user had access to a particular report before
the restructure, they will still have access to the same report now, as long as the report hasn’t been removed.

Please refer to the table below for a list of reports which have been removed and/or replaced:-

REPORT TITLE

COMMENTS

Discount Transaction

Non-functioning report.

Fapiao Tax Report

Non-functioning report.

Hourly Summary

Replaced by Hourly Sales Report.

Income Audit

Non-functioning report.

Item Prices Duplicate - use Item Prices.
Item Promotion by Store Duplicate - use Promotion Item Detail by Store.
Item Sales Replaced by Item Sales Report.

Item Sales - Bottom 50 by Amount

Now an Output Type within the Item Sales Report.

Item Sales - Bottom 50 by Quantity

Now an Output Type within the Item Sales Report.

Item Sales - Top 50 by Amount

Now an Output Type within the Item Sales Report.

Item Sales - Top 50 by Quantity

Now an Output Type within the Item Sales Report.

Item Sales Fee

Non-functioning report.

Item Void Report

Replaced by Item Void Report.

Items Loyalty

Replaced by Loyalty Items Report.

Loyalty Info Replaced by Loyalty Statistics Report.

Loyalty Items Replaced by Items for Loyalty Report.

Loyalty List Replaced by Loyalty List Report.

Loyalty Transactions Replaced by Loyalty Transactions Report.

Open ltems Now an Output Type within the Item Sales Report.

Sale Transactions Summary Report

Duplicate - use Sales Transactions Summary Report.

Sales Crosstab Summary Report

XN-only report — no longer required.

System Sales Summary

Replaced by System Summary Report.

Top 50 Items by Quantity

Now an Output Type within the Item Sales Report.

Top 50 Items by Value

Now an Output Type within the Item Sales Report.

Transaction Lines Voids

Replaced by Item Void Report.

User revenue by department

Replaced by System Summary Report.

The report “Voids Slip by User” has been renamed “Canceled Transaction Receipts” to better reflect the information

shown within the report.
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The ability to search for a report by name has also been added. This can be found at the end of the menu bar in
the Reports area of the portal under a new “Search Report” button:-

| =] view Data | Admin =

| Covers by shift
Discount by Location Shift Department

| Discount Summary by Shift
Shift Balance
Department by Shift
Item Sales by Shift Summary
| Item Sales by Shift and Operator
Tender by Shift

The system will search all report names for the text entered and list the results below, allowing the appropriate
report to be selected.

Note: When using “Search Report”, the system will only return a list of reports that the user is authorised to use.

xnPOS GO Enhancements
Using QR Code to Pay Orders Placed Outside of GO

Configuration is now available which will allow an order which has not been placed via the GO application to be
paid off by the guest via the GO application by scanning a QR code at the table. Please contact us if you require
this enabling.

Menu Button Translations

Panel names can now be translated (where multiple languages are supported) by using a new Translations tab on
the Panels tab within Panel Buttons Setup:-

Panel Buttons Setup |

| Panels Buttons Add Item Buttons

ml Copy Save Delete Refresh | Upload Image  Stores:

Id Description Image Name
. 130 GO - Millie's Bar Home
131 GO - General Testing
162 GO - Android
163 GO - Drinks
s
165 GO - LoungefStarters
166 GO - Lounge Mains
167 GO - Lounge Degserts

LT T T T R BT B
1= T - - ST BT BT R

Page .l of P |

Insert | Save

Translation

I Property Name
|[Besciption
L

Menu du salan ]_
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Where sub-menus are used (for example, a lounge menu splits into sub-menus for Lounge Starters, Lounge Mains,
Lounge Desserts etc.), these sub-menu buttons can also now be translated (where multiple language are supported)
by using a new Translation tab within the button properties section on the Buttons tab within Panel Buttons Setup:-

| Panel Buttons Setup

Panels Buttons | AddItem Buttons |

Panel: GO - Lounge Menu |¥ | Default Button Style: | :v Functio
ﬁ:pmpeﬁi I Dynamic Property | 'Translationll"‘
e Refresh
. Button: Starterf
Starters Desserts Property Name Language Translation
|ﬁ'ext French Entrées de salon 1

Note: If this tab is not visible, use the right arrow next to the tabs which are displayed to scroll to the right until the
Translation tab is visible.

= Lounge Menu

Entreés de saloo

Note: This functionality should only be used for translating menu buttons, not item buttons. Item names are still
translated via the Item Catalog as per existing functionality.

Translations for GO Messages

Where an alternative language is configured, various messages within the GO application can now offer translated
text. These include the following:-
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The time restriction message displayed to the guest on the home screen when the store is closed (default
“Opening hours are:”):-

¥xnPOS GO Order mode

Xelcome to
the Palace

| | Hotel

Any order throttling messages displayed to the guest on the home screen (where order throttling is
enabled):-

xnPOS GO Order mede

| Welcome to
the Palace

Hotel
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Please contact us if you require any of these messages to provide translated text when an alternative language is
selected.

Placing Orders When Room Service Status is Blocked

Configuration is now available which will allow a guest to place a GO order when their room service status is
blocked/no credit, using a different payment method (e.g. pay by credit card). This is switched off by default, please
contact us if you wish to enable this.

Default Menu Item Template

Following customer feedback and where not configured otherwise, the default menu item template has been
changed to “Simple With Image”:-

Mussels [vial

Chicken Liver Parfaf

® [
o

' 500 VLW £ AD@ A
P - it

It had previously been set to “Simple Without Image”.

Additional Menu Item Template

An additional item template has been added which displays items in the following format (without displaying
images):-
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Tomato Scup S1o00

[a]

Garlic Bread 31000
e

Please contact us if you require this to be the default template.

Location of Item Prices

Where second prices are enabled, the display of item prices within the GO application was inconsistent. This has
been changed to display prices above the add/view buttons, depending on the item template being used:-

- Food Mo

Tomala Soup [A]

WIW ! AL TREER

Garlic Brapd m ﬂ
d | e
= —ﬁ . #400

J
3)

Gratuity/Tip Entry Enhancements

The following enhancements have been made to the Gratuity/Tip entry process within the GO application:-

e The prompt for gratuities/tips is now displayed after selecting the tender (the tips button has been removed
from the Cart to enable this).
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e Suggested tips are now displayed (where enabled):-

Tips (s

Na Tips

e Suggested gratuity/tip calculations are based on discounted amounts (the gratuity/tip prompt appears
after the discount has been applied).

e The final confirmation screen after tips have been entered now displays the order details.

Automatically Closing Abandoned GO Orders

When a GO order is abandoned, the system can now automatically close the order after a defined period of
inactivity. Please contact us if you require this enabling.

Time Restrictions Across Time Zones

An enhancement has been made which allows time restrictions applied directly to store order models to use the
local time where the user is inputting the data, not the time on the server where the database is stored.

Adyen Pay@Table Receipt QR Code

Where Adyen Pay@Table is used within Germany, Croatia and Austria, the final receipt is now printed with a fiscal
QR code displayed, and is sent by the fiscal device.

Error Displayed When Database Unavailable

Previously, if the database was unavailable for any reason or a connection was not made, when the POS screen was
loading, no error was displayed to the operator to indicate that there was a problem (the system would remain on
the “System loading...” screen).

An error will now be displayed, providing information which can be passed to the Service Desk.
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Adding Tips for Multiple Tables with Pre-Authorisations

Where multiple tables are pre-authorised, in order to assist in identifying which table needs to be opened to add a
tip, the grand total is now shown on the table button in Tables View, rather than the balance (which was always
0.00).

Check Number on Pre-Authorisation Slips

The check number is now shown on the header on pre-authorisation slips to assist in check/payment reconciliation.
Please contact us if you require this disabling.

Pay@Counter - Transaction Finalisation Prompts After Entering Tips

When a transaction is finalised, the banner has been changed to “Are the values correct?”, and displays the value
of the items and the tips, and the transaction prompts (where enabled) have been changed to read “YES, the values
are correct” and “NO, the values are NOT correct”:-

YES, the values are correct

NO, the values are NOT correct

If the operator answers “NO”, they are returned to the finalisation screen, allowing for the tips to be modified:-

Finalize with Tips

Finalize without Tips

Reverse Pre Auth
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If the operator answers “YES”, the transaction is processed with the figures stated.

Elavon Canada Certification

xnPOS has now been certified with Elavon for Canada with Interact Debit Card.

Split Bill Enhancements

Enhancements have been made to the Split Bill functionality on POS to eliminate the need to have multiple function
buttons for each available action (split bill by items, split by equal value, and split by seat assignment).

Only one button for Split Bill is now required (the existing button for Split Bill), and when this button is selected,
this now presents the following screen:-

- m 2]
Select split mode B "
Flip 1 70918781 Print bill

Full English Brea 15.00

Continental Break 10.00
. . Latte 3.75
Split bill Flat White 3.75

Equal split
Split by seat

I ) ]

Whether an operator is able to use these options is still defined by the same authorisation levels, and therefore
remains unchanged (i.e. if an operator previously had to request manager approval to use the Split by Seat
functionality, they will still have to request manager approval using the new process).

e If Split Bill is selected, this allows items to be split manually (as per existing functionality):-
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= ™ ar, i 5
Split Items d = .
Flip 1 [ 70918781 | Print bil

Split details

Split

Transfer

ICEL
Add

15.00
10.00
3.75
3.75

Full English Brea
Continental Break
Latte

Flat White

e If Equal Split is selected, this will prompt to enter the number of splits (as per existing functionality):-

Split Tranasction
Please enter split quantity

™ a2 =
1 0 70918781 Print bill

Full English Brea 15.00
Continental Break 10.00
Latte 35
Flat White 3.75

ANCEL

e If Split by Seat is selected, the bill will be automatically split by seat assignment, and if any items remain
unassigned (where there was no seat assigned to them), these items can be split manually (as per existing

functionality):-
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Split details Split Transfer
(1) 18.75
(2) 13.75
(3)
4)
(5)
(6)
&)
(8)
(9
Total 32.50
|
[ [ [
EEIEEE R oo

Note: To use the Split Bill functionality directly from Tables View, select the SPLIT button, then select the table to
split. This will present the list of split bill options — select the required option to proceed.

Existing configuration is still used to define the number of splits available when accessing the Split Bill screen, and
existing configuration also still defines the maximum number of splits allowed. If existing configuration is in place
to limit the number of splits to the number of covers, split bill cannot be performed until the number of covers has

been entered (i.e. if the number of covers is 0, split bill cannot be performed with this particular configuration).

An option is also available to prompt the operator to print the bills after a split bill has been performed:-

Print bill for the split checks?

Print the bill

Do not print the bills

Please contact us if you require this disabling.

Note: The existing Split & Pay functionality remains separate from Split Bill and this functionality is unchanged.

Auto-Gratuity by Covers & Split Bill

In the previous release, functionality was introduced that allows a gratuity to be applied automatically based on
the number of covers. This functionality had a limitation when it was used in conjunction with Split Bill functionality,
in that the auto-gratuity had to be manually removed before the bill was split and manually reapplied afterwards.

This limitation has been addressed, eliminating the need to manually remove and re-apply the auto-gratuity. The
following principles therefore apply:-
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e If an auto-gratuity is applied based on order amount or number of covers, when the bill is split by items,
the gratuity disappears from the list of items available to split, but once the split is performed, the auto-
gratuity is automatically reapplied based on the item(s) within that particular split.

e If an auto-gratuity is applied based on order amount or number of covers, when the bill is split equally, the
gratuity value is automatically included in the calculation for each split, e.g. 2 equal splits will split the items
and the gratuity equally.

e |f an auto-gratuity is applied based on order amount or number of covers, when the bill is split by seat, the
gratuity disappears from the list of items available to split, but once the split is performed, the auto-gratuity
is automatically reapplied based on the item(s) within that particular split.

Note: If a manual gratuity is applied before the bill is split (not auto-gratuity), and the bill is split either by items or
by seat, then the gratuity item will also need to be manually split, as per existing functionality. If the bill is split
equally, then the manual gratuity is also split equally, as per existing functionality.

The existing functionality which allows auto-gratuities to be cleared, reapplied, or manually added remains
unchanged.

Gratuity/Tip Calculation Mode

In a tax exclusive setup, configuration is now available which defines whether gratuity/tip amounts are calculated
based on the gross or net value of the transaction. The default is to calculate gratuities based on the gross amount.
Please contact us if you require this to be changed.

Gratuity/Tip Text on Bills

Alternative gratuity/tip text can now be displayed on bills depending on whether auto-gratuities/tips have already
been applied. For example:-
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With No Tips Applied:- With Auto-Tips Already Applied:-

Beach Restaurant
Phu Lap
Tan Phu
Dong Nai
Vietnam

Customer Check 141788
Copy #L
Fiscally Approwved Solutiaon
Table 22 RES:0 NON RES:0
Open :04/27/202Z3 05:31 pm

Icem Amount
Tomato Soup lo.00
Garlic Bread 10.00
EBeaf Nachos 13.00
Spaghetci 20.00
Mapoli Di Polle 1&.00
B888030035726

Total Icems 5

Sub total § 69.00

TAX Z0% § 12.80

Grand Total # 82.80
T BATE EXMCL TAM INCL

TAX Z0 20.00% 6§9.00 13.80 BEZ.BO
Suggesced Tips

10% TIPS = 8.28

15% TIPS = 1zZ.42

20% TIPS = 16.58

Baach Restaurantc
Phu Lap
Dong Nai
Vietnas

Customer Check §FL41783
Copy #1

Table $3 RES:0 NON RES:D

Open :04/27/2023 05:36 pm

IPS:

Trem Anount
Tomato Soup 10.00
Garlic Bread 10.00
EBeaf Nachos 13.00
Epaghetci Z0.00
Mapoli Di Polle 16.00

Tocal Items 5

Sub total f 63.00
TR 20% § 13.80
TIPS™ § 828
Grand Total § 91.08

TAH BATE EXCL TAX INCL

TAX Z0 Z0.00% 62.00 13.80 8zZ.80

Suggested Tips

L0% TIPS = 8.z28

15% TIPS = 1Z.42

20% TIPS = l6.56

DD MORE TIPS :

. small Service Charge already added
pur please fesl free to leave & Tip @)

The Beach Bar
From Beach WSl

Shifr: Lunch
Opened: Handy Closed:
V1l.2.18.60
Printed:04/27/2023 05:33 pu

Tha EBesach Far
From Beach WSl

Fhift: Lunch
Opened:Handy Closed:
Vi.2.18.80
Printed:04/27/2023 05:36 pm

The text shown here is configurable. Please contact us if you require this enabling.

Clearing a Seat Assighment

If an item is allocated to a seat number in error, a “Clear Seat” button has now been added which will clear the seat

number for the selected item(s):-
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™ & EE =
1 2 70919543 ) Pnnt bill

Prawn Cocktail 6.00

seat #1

Chicken Liver Par 5.00

seat #2

Margharita Pizza 9.00

seat #1

Total 33.00

A
s 4‘ o
Expand Details ~

KBD

'

Business Date Validation During Start of Day Process

In the last release, an option was introduced which displays a business date prompt during the Start of Day process,
allowing the date to be modified if required:-

New Business Date

12102022

This option was disabled by default, however for compatibility when using the Updater, this is now enabled by
default.

Manager Approval Using Swipe Cards

In areas of POS where manager approval is requested, a manager’s swipe card can now be used, in addition to the
existing PIN entry.

Alert Enhancements

Several enhancements have been made to the alerts on POS. These include the following:-

Doc Version: 1.6 Page 30 of 66 Commercial in Confidence
© Xn Global Systems Limited 2023



Hilton Release Notes XN
New Features & Enhancements POS

e An option is now available to automatically pop-up the alerts screen when on the login view of the POS
application (without having to specifically click on the Alerts icon as per current functionality). This can be
configured to apply to online order alerts, print errors, chef alerts, or PMS errors (only one type of alerts
can be automatically displayed). By default, PMS errors are configured to be shown, but please contact us
if you require this changing or disabling.

e Previously, the alert banner did not refresh when exiting an alert screen. This now refreshes automatically.

e Analert header for “online alerts” has been added:-

New/Modified Online Orders

GO Order #141960 table:8 started:05/05 13:57
It is likely to have been abandoned - This Order can be
manually cancelled

Cancel

e Alerts generated by the GO application can now be printed to an IP printer when the alert group is
NEW_ONLINE_ORDER or GUEST.

e An additional alert icon is now shown for chef alerts sent from the KDS:-

ChefAlerts

Group: CHEF Order:141958 Operator:Neil Table:2

>>>FOOD READY to be picked up<<<

Group: CHEF Order:141959 Operator:Neil Table:3
>>>URGENT - Please come to the kitchen<<<

Signing in Operators as Money Belt Operators

Configuration is now available which can automatically sign in all operators as money belt operators on POS and
Android. Please contact us if you require this enabling.
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Editing Cost Prices from Item Catalog for Theoretical GP Report

Where customers are using the Theoretical GP Report, cost prices can now be edited directly from the Item Catalog,
via a new “Std Cost” column:-

Save

Id

1001
1002
1003

Item Catalog

Cancel | New

MName

ervice Charge

Delete | Copy

Refresh

POS Drescription

Service Charge

Procedures

Department

Service Charge

Gift Voucher Gift Voucher Miscellaneous
Paid Voucher Paid Voucher Miscellaneous
Gratuity Gratuity Gratuities
Credit Voucher Credit Voucher Miscellaneous
Modify Text Modify Text Food

General Merch. General Merch. Miscellaneous
Tickst Rounding Ticket Roundi Miscell

Dairy Dairy Food

Diabetic Diabetic Food

Gluten Gluten Food

e Quick filter -

Category

Food Modifiers
Food Modifiers
Food Modifiers
Food Modifiers

Unit Price
0.00
0.00
0.00
0.00
D.00
0.00
.00
0.00
0.00
0.00
0.00

Filter

Refresh Da

Std cost

- T R P — TR — T — T -

Entering a cost price here will allow the Theoretical GP Report to be populated.

To make this column visible, click on the down arrow next to any of the existing column headings, select Columns,

then tick the “Std cost” checkbox:-

Save
Id
93

1001
1002
1003
1004
1005
1006
1007
1008
1009
1010
1011
1012
1013
1014
1015
1016
1017

Item Catalog *

Cancel | Mew | Delete | Copy | Refresh

Name

‘% T Sort Ascending

El Sort Descending

Credit Voucher
Modify Text
General Merch.
Ticket Rounding
Dairy

Diabetic
Gluten

Nuts

Wheat
Anchovies
Bacon

Bread

Cheese
Chocolate
Cucumber
Garlic

Garnish

Olives

Salad

Sauce on Side

Tomato

| pos Description
Service Charge
Gift Voucher
Paid Viourher

F

" Name

[T ExtCode

7] POS Description

] POS journal
[C]  Kitchen desc
[¥] Department
¥ Category

] uec

[C]  Business Unit
[@]  Unit Price

[T Max discount
[7] BaseUnit
(I

[C] sale Item

O] Stock Ttem

] System Item

7] std cost
— a0l
7] Publication Groups

o

Prog

If this column needs to be made permanently visible, please contact us.
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Training Operator Mode

Functionality has been added to allow a specific operator to be assigned to training mode, without having to enable
training mode on the entire workstation.

This eliminates the risk of the workstation being inadvertently left in training mode for all operators.

This process involves changing the employee’s record within the Employee Setup area of the portal to configure
them to be a training operator, and then changing the record again when the employee needs to be changed back
to a ‘regular’ operator.

Whilst configured to be a training operator, certain functionality is not available, e.g. Pay@Counter, and the ability
to allow table takeover or tips transfer on sign-out. Transactions made as a training operator are shown within the
Electronic Journal on POS with the Post Type of “Training”:-

Electronic Journal

ST# W... Date Open  Close Docs TRNZ Operator Amount | Link zz Days Post type Type
b7 931/03/2023 10:44 05/0410:45 70900004 709206863 XNHML ... 5.00 0 70900895 70001113 Training | SALE
7 9 31/03/2023 10:33 05/D410:33 70900003 70920861 XN-IWL ... 2.00 0 70900895 70001113 Training | SALE

7 9 31/03/2023 08:35 05/0410:43 70911379 70920858 XKN-HML ... 0.00 0 70900895 70001113 Post SALE

7 9 31/03/2023 07:47 05/0408:33 70911377 70920857 XN-HMI ... 0.00 0 70900895 70001113 Post SALE

7 931/03/2023 07:47 050408:35 70911378 70920656 XN-HM1 .. 0.00 0 70900885 70001113 Post SALE

Configuration work has to be completed prior to this functionality being available, therefore please contact us if
you require this ability.

Once configured, this functionality is made available via the Employee Setup area of the portal (to users with the
required level of access).

To configure an employee to be a training operator, with the employee selected in the upper section, click on Insert
in the lower section, and configure the record as shown below:-

-Elnpluvee Setup :I

| Insert | Save | Delete | Refresh |Store: |ALL I~ £3 | Filter |Record Status: | ACTIVE

[ d | MHame | Receipt name | Motes [ Social secu Active [ User locked | Temp Pwd  POS Opera [ BOS user
6 XN-AT1 XN-AT1 [ = [

(S o e RUNRRIN: N, - DR WM i
32 XN-FO1 XH-FOL il i |
3 XN-ANVL XNV B E
34 XH-V51 ANUSL [ £l [
4 4 | Page |1 of 3 M

i. Dynamic Properties i

Insert Save Delete | Reffesh

Property Name { | Groug | Property Value

[T Mooe TRAINING_GROUP a

Click on Save in the lower section.
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When an operator is configured to be a training operator, their name will appear with an orange background when
signing in operators, and on the login view:-

Sign In Select a User to login or select 'Functions'

XN-HM1

Simona Supervisor

Tips Only

Cancel

To remove the employee as a training operator and become a ‘regular’ operator, from Employee Setup, select the
employee, and change the Property Value to “N”, as shown below:-

‘ Employee Setup "l
j Insert | Save | Delete | Refresh Stm'eL-AI:L - ::I-- ) Q Filter | Record Status: .lACTNE -
iIri VY Name Receipt name  Notes Social secu.. | Active User locked Temp Pwd POS Cpera... | BOS user
. [ T B0 0.8 =
| 32 ¥N-FOL ¥N-FOL ] ]
|33 XN-ANVL KN-ANVL \ E
!1; | | Page -1_:D‘F3 L \
Dynamic Properties I 7 \
Insert | " Delete | Refresh
“Property Name meup | Prnparty\fa‘lne
TRMNI*\IG_MDDE . 'l'RAII"I'[NG_GRDUF 1
Click on Save in the lower section.
Note: This functionality is not currently available on android.
Send Order Enhancement (Hold & Fire)
The Send Order functionality has been enhanced.
If enabled, when sending an order, the following screen is presented:-
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Apply only for the selected items
Send the entire order

Send the whole order later in the Shift

Cancel

If the operator only wants to send selected unsent items to the kitchen, a list of any unsent items is shown at the
right hand side, and the operator can select the item(s) they wish to send, then select “Apply only for the selected

items”:-
Milk 2.00
Skimmed Milk
Send order Americano 3.50
Flat White 7D
Apply only for the selected items T

Send the entire order

Send the whole order later in the Shift

If “Send the entire order” is selected, all items are sent to the kitchen and a further screen is presented asking
whether the bill should be printed (if enabled):-
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Send order

Send order (without bill)

Send order and Print bill

Cancel

If “Send the whole order later in the shift” is selected, the order is suspended and no items are sent to the kitchen.
This is used when an order is taken in the bar (for example), but none of the items need to be sent to the kitchen
at that time. The order is therefore recorded but not sent.

Note: If KDS is being used, additional configuration is available to ensure that new items added to an existing order
are sent to a new KDS window. See KDS — New Items Shown in New Window on page 46.

PMS Lookup — Search By Name

Configuration is now available which will remove the “Search Name” button from the PMS Lookup screen:-

PMS Lookup

Search (Room or Guest Name)

1

Q
A

Note: This still allows for the guest name to be entered in the Search box by using “N” followed by the surname,
e.g. NSMITH.

This button has been removed by default for all Hilton properties.
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PMS Errors — Alternative Text

PMS errors displayed within the POS, Android, and Kiosk applications can now be displayed to the end user with
alternative text. Please contact us if you require the default text changing.

Room Enquiry — Table Information

When performing a Room Enquiry, the following information returned by the PMS is now shown on the Table
Information screen:-

E | B
10100703 | pemc i

Chicken Wings - 3 20.00
Table 1
Reference :918 | D'ERASMO
Covers :0
Open :08:05
Type :SALE
Transaction :510100703
Operator rmanu
Open operator imanu
Price level :PB1l
Revenue center iAquamarine
Destination i
Customer T
Room :018
Guest : D'ERASMO
Company )
Group 1V23IDe

Rates
Notes

Change reference
Room enquiry

Cancel

PMS Lookup

Search (Room or Guest Name)

918

Note: The information shown on the screen will depend on the PMS system being used.
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Item Lookup by Item Group

Functionality is now available on POS which will allow items to be looked up by Item Group, in the same way that
the existing Item Lookup by Category works when looking up items with a pre-defined category.

In order to configure this, first obtain the ID of the Item Group you need to create a button for:-

Item Groups =

Insert | Save

Description

Starters
Salads

Soups

Main Courses
Meat

Poultry

Fish & Seafood
Pasta & Pizza

Vegetables

|muummwmmauNu|;
g

Refresh

Snacks/Sandwich

For example, to create a button to lookup using items with the Item Group “Pasta & Pizza”, the ID would be 11.

Configure the lookup button with the following properties (in Panel Buttons Setup):-

Function:
Elements:
Search Ikes
Value:
Lzbel:
Parameters:
Next Panel:

Access Groups:

Button properties

Save Cancel Clear

Dynamic Properties

Copy = QCut Pasie +

Ttem Lookup By Item G v | relie= Select "Item Lookup By Item Group"

Pasta & Pizza

11

v tle— Select the required Item Group

Pasta and Pizza =ml— Enter the required button label

EEy

When the button is selected on POS, any active items which have the Item Group 11 (Pasta & Pizza) will be listed
and available to select:-

Mozzarella

Pizza

Salami
Pizza

Items for group : Pasta Pizza

Margharita
Pizza

Mushroom
Pizza

Sausage
Pizza
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Item Lookup By Category/Department

When the existing Item Lookup By Category or Item Lookup By Department functionality was used, the lookup
results were using different formats (different colours and different number of results displayed). This has now
been changed so both now use the same format (i.e. the same number and colour of buttons). Please contact us if
you require the existing format changing to increase or decrease the number of buttons displayed when the lookup
results are shown.

In addition to this, new functionality allows the operator to enter a quantity and then select the item button in the
lookup results to sell multiple quantities of the same item, and also allows the selling of multiple quantities of
different items without being taken out of the lookup results. A “Back” button is provided at the end of the lookup
results to allow navigation back to the originating panel.

Applying Item Groups to Items

In order to streamline data creation, item categories can now be associated with default item groups (where Item
Groups are used), in the same way categories are already associated with default print groups, courses,
departments and tax groups etc.:-

Categories Setup |

Insert Save

Page |1

Insert | Save | Delete | Refresh
Level Description

i Family Group

2 Major Group

of 1

Description

c?

| Update Relevant Ttems Properties  Record Status: | ACTIVE

| 1d Parent Record Status | ExternalCode Course Print Group Item group
M1 Breakfast Food ACTIVE Breakfast Breakfast Breakfast
|2 Starters Food ACTIVE Starters Starter Starters
|3 Salads Food ACTIVE Mains Main Salads

D 4 Saups Food ACTIVE Starters Skarter Soups

This allows the Item Group field for an item in the Item Catalog to be automatically populated with the default item
group when a category is selected or updated, and the item is saved within the Item Catalog, and where the user
selects “Yes” to the following prompt:-

Category change X |

 , ‘You are about to change the ftem's category. Do you want to copy category defaults to current
\..“) item?

The user can still select “No” to this existing message and the category defaults will not be applied, or the user can
select “Yes” but still change the Item Group manually as per existing functionality.
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If the category defaults are applied to an item, and the category has a default Item Group associated with it, when
the item is saved, the Item Group field will be automatically updated within the Item Catalog:-

[ Details ' 7lnventory ?' Recipe _‘ :Supplv ?'
Mame: Test 3

POS Description: Test 3_

POS journal: Test 3

Kitchen desc: Testa

Detail Description:

Description:

UPC:

Ext Code:

OLA:

Tax: VAT 20% Inclusive >
Status: ACTIVE [+
Category: Brea‘kfast [+
Print group: Brealfast g
Item group: Breakfast _Vf
Course: Breakfast sl

If no item group is associated with the selected category, then no item group will be applied to the item unless one
is selected manually, as per existing functionality.

Overriding Item-Level Tax with Store-Level Tax

In certain USA tax configurations where stores could have different tax calculation types (one store could be tax
inclusive, another store could be tax exclusive, and another store could be tax exempt), even though the tax rate
applied to the item was the same, this meant that multiple versions of the same item had to be created, one with
an inclusive tax applied, and one with exclusive tax applied, and another if tax exempt was required, but as a
consequence of this, in some cases the wrong item was being sold from the wrong store, resulting in incorrect tax
being applied.

In order to address this, configuration is now available which uses the tax type associated with the store (INCLUDED,
EXCLUDED or EXEMPT) rather than the item-level tax group to determine whether the tax calculation formula used
is for inclusive tax, exclusive tax, or tax exempt.

This functionality is disabled by default, meaning tax calculations remain unchanged, therefore please contact us if
you require this enabling.

Exiting/Closing the POS Application

The ability to use the Exit button to close the POS application is now defined by existing authorisation levels, and
will prompt for a PIN of an authorised operator to be entered when selected, or a card to be swiped (previously the
authorisation levels would only apply where the Exit button was available on the Manager panel, i.e. after the
operator had signed in).
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Catch Up To Date Functionality

The existing “Catch Up To Date” button within Store Functions (End of Day Process) can now be secured
independently of Store Functions. The button will be greyed out and unavailable to use for operators who are not
authorised for this function:-

Store Store Name Business Date Day# Time Open Time Close Status
7 Bar 25/02/2023 70001079  28/02/2023 07:54:10 01/03/2023 06:45:25 CLOSE
8 Restaurant 25/02/2023 80001068  28/02/2023 07:54:10 01/03/2023 06:45:28
9 Room Service 25/02/2023 90001068  28/02/2023 07:54:11 01/03/2023 06:45:29
21 Android Only 25/02/2023 210000992 28/02/2023 07:54:11 01/03/2023 06:45:29

24 Deli 25/02/2023 240000472 28/02/2023 07:54:12 01/03/2023 06:45:31

Currency Symbol Alignment on Bills & Receipts

The currency symbol shown on the tax amount line on bills and receipts did not have a space before it (unlike the
other amount lines), which caused it to appear misaligned. This has now been changed:-

Beach Restaurant
Fhu L
Tan Phu
Deng Nai
Vietnam

SRLE 107930 \ Original
Trans §140556
Table #10 Covers :2Z
Open 123/03/2025 11:36 AM

Item Amoust
Fausage and Mash 44.00
2 X 22.00

Sirloin Steak 33.20

+Rare

+Green Pepper
+Mashed

+RAU HUT

Total Itema 3

Sub total F TT.20
TAX E 10 g .72
Grand Total F 84,02
Received

Cash § 84,92

Department Splits

Number of Characters for Modifier Options When Printed

The number of characters which can be printed when displaying modifier options has been increased from 200 to
the full amount of characters for the item.

Doc Version: 1.6 Page 41 of 66 Commercial in Confidence
© Xn Global Systems Limited 2023



Hilton Release Notes XN
New Features & Enhancements POS

Android - Allocating Tips Without Signing Out (Tips Transfer In-Shift)

Functionality which was added in the previous release for POS has now been implemented for android. This allows
tips to be allocated to another operator whilst the operator is still signed in within the shift, using the same process
as the existing POS functionality.

If enabled, the Tips Transfer function is accessed from the Functions screen on android:-

FUNCTIONS ALERTS

D e
User key functions

Last Transaction

Android — Payments Screen Enhancements

Where applicable, an option is now available which will allow the Pay@Counter function to be available on the
payments screen on android:-
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X Payment

Pay at counter

Cash

Cash With Gratuity

Member Payment

Member Topup Reward

Prepay Card Payment

Prepay Card Topup

Room Charge

Voucher

More Payments

CAMNCEL

Configuration is also available which can group the available payment methods into defined sections, e.g. “Cash”,
“Credit Cards” etc.:-

X Payment X Payment

Cash Amex

Credit Cards Diners

Offline Tenders MasterCard

Loyalty Visa
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Android — Tables View - Number of Open Tables in Each Location

The android application now shows the number of open tables in each location at the bottom of Tables View (where
multiple locations are shown):-

|
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Android — Send Order Bill Printing Options

Existing functionality which allows the following options to be presented when sending an order in BarTab mode,
which was introduced in a previous POS version, has now been made available to android:-

X Send order

Send order (without bill)

Send order and Print bill

CANCEL

Android — Text Size of Journal Window & Meal Group Selections

The text size of items and any sub-text (e.g. meal group selections, modified text, seat numbers etc.) is now
configurable on android devices:-

.n

Rump Steak -s—f66r ltem Text

Seat: 1

+Rare

Beef Burger 15.00

+Extra Cheese - L Item
+Extra Mushrooms ‘Sub-Text
Latte 3.75

+Skimmed milk please

In addition to this, the text size of meal group options can also be changed, and the meal group names are now
shown in bold to distinguish them from the list of items below them:-
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€ Multiple Meal Group Item [Quantity:1]

Please contact us if you require the text size to be changed.

Android — Back Button in Split Bill

Previously, if an operator navigated into the Split Bill functionality but wanted to return to the transaction without
performing the split, there was no back button available within this functionality and the operator had to use the
device’s back button (not recommended).

A back button is now provided:-

< |SplitBil

SPLIT RESET

Tomato Soup 22.00
Sirloin Steak  35.00

KDS - Layout Enhancements

Several enhancements have been made to the layout of the KDS screen. These include the following:-

e The font size, button text, and format of each of the order function buttons can now be configured to
change the text and/or force a line break so the text appears on multiple lines:-

(ORG 3 STORE 7 DISPLAY #21) KDS Mains ™ Bar:0 | Vesion:1,16.0.3

BUuMP | BUMP  PREP PREP
wHOIE seiecTen | wHolE  selecrep| ORDER | ORDER | [

ALERT MOVE

ORDER ITEM ORDER ITEM
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Unless configured otherwise, the system will default to use the existing button labels, but will be shown in
title case instead of uppercase to allow more characters to be displayed without reducing the font size.

e Configuration is available to automatically hide prepared items (this functionality is disabled by default).

KDS — New Items Shown in New Window

Configuration is now available which will send new items added to an existing order to a new window on the KDS,
and not the same window for the existing order:-

(ORG 1 STORE 22 DISPLAY #222) 2 KDS Mains | 22 KD5 Mains ™~ Kunlcl\l’:siun 4.0.1.0 Time :04:44:55 PM

1 Spaghetti 1 Hokkien Noodles
1 Fettucine = ||-——— Pizza Pasta
1 Napoli Di Pollo
1 Spaghetti

Bump|Bump Prep Prep Order Move | Bump Bump Prep Prep Order Move § Bump Bump Prep Prep Order Move
Order| tem Order ftem Alert Order | Order Item Order Item Alert Order | Order Item Order Item Alert Order

Please contact us if you require this enabling.

KDS/CDS - Display of Current Time

In order to better identify issues where time discrepancies are observed, the KDS and CDS screens will now display
the current system time (on KDS this is within the title bar of the application, in CDS this is after the text “Orders
Awaiting Collection”). The time is displayed in the format HH:MM:SS.

Kiosk — User Menu Discounts

A list of discounts can now be made available on Kiosk via a new “User Menu” (for use only by authorised Kiosk
operators):-

B Select ltem or Scan Barcode

PURE LEAF PEACH
K

Once selected, the Kiosk operator is asked to enter their password:-
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xXn
POS

= Select ltem or Scan Barcode

Enter Password

Backspace Clear

1 2 3

4 5 6

7 8 9
0

Menu

=3 Discounts

This presents a list of available discounts, allowing the operator to select the required discount, and click on

“Complete Selection”:-
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“;p
in

Apply Discount

E Fixed $1 Itern Disc

Staff Discount 50% All

|
| Staff Discount 50% HK Milk C

Staff Discount 75% Retail D

Fixed $10 Trn Disc

Nur 1
Tax 10,91
Ordi 3.00

This will show that the discount has been applied:-

Number of items 1
Tax (Excl) $0.64
Order total $7.00

Please refer to supporting documentation for further information.

Kiosk — Prompts for Receipt Printing

Prompts are now available for printing receipts on Kiosk, with different messages displayed to the guest depending
on the payment method selected. Please refer to supporting documentation for further information.

Kiosk — Protection Against Opening Workstation if Already Open

Configuration has been added which will display the Open Shift/Close Shift toggle button on the Kiosk admin menu
depending on the status of the Kiosk workstation. In addition to this, protection is now available which will prevent
a Kiosk workstation from being opened manually if the overnight POS Scheduler process has already automatically
opened the workstation.
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Kiosk — Masked Entry of Name and Room Number

Configuration is now available which will mask the entry of a customer’s name and room number on Kiosk:-

EEETOICE EL T -1 T
Room Number Surname
P o]

Backspace  Clear Backspace  Clear
1234|567 8|20 1[(2(3)|4]5|[6|7)8] 9]0
QIWIENRITIX(U|I [O|P| = QIWIE|R|T>|[W]| ][O P =
A|S|DI|F|G|H|J|K|L|* A|S|ID|EG|H|&|K]L|"
Z|X|C|V|B|N|M i Z|xX|e|Vv|B|N|[M /

Space Space
o ]

This functionality is enabled by default, meaning that the details entered are masked by default.

Kiosk — Time Restrictions on Panels

Kiosk panels can now be restricted by day of week and/or hours. Please refer to supporting documentation for
further information.

Kiosk — Item Restrictions

Configuration is now available which will define whether Kiosk will scan the full item catalog when performing an
item lookup, or whether it will only scan items which are not locked for sale.

If the customer attempts to purchase an item which is locked for sale, the following message is displayed:-

Please refer to supporting documentation for further information.
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KOT - Group Enhancement

Configuration is available which will print a separate order chit for each menu item in the current service round.
Please contact us if you require this enabling.

KOT - Tag Number Display

Tag numbers can now be printed within the KOT header. Please contact us if you require this enabling.

Pushing Split Tables to Another Outlet

Configuration is now available which will define whether a split table can be pushed to another outlet. Previously
this action was not permitted, and the default behaviour will still prevent this, therefore please contact us if you
require this enabling.

End of Transaction Auto Logout in Bar Mode

When the system is configured to be in Bar Tab mode, configuration can now be used to define whether the
operator is automatically logged out at the end of a transaction. Please contact us if you require changes to the
current workflow.

User Preferences (Saving Frequently Used Reports and Portal Functions)

Functionality is now available which will allow frequently used reports and frequently used areas of the portal to
be saved in a User Preferences section for the current user and the current portal, which allows the preferred
reports and/or portal functions to appear in a separate section to allow easier access.

For users with the required level of access, this functionality is configured via the Configuration > General Setup >
User Preferences area of the portal:-

| User preferences * |
Preference type: |
Clear Save

Available Selected

+

* €+ + 4+

Saving/Updating Preferred Reports

1. Select “Report” from the Preference Type down-down list.
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2. Alist of all available reports which the user has access to will be shown in the Available section (the left-

hand section).
3. From the Available section, select the reports you wish to add to your user preferences.

4. In the middle section, select the right arrow button, and this will transfer the selected reports to the
Selected section on the right-hand side:-

. User preferences  *

Preference type: Repm{ "
Clear Save

Available

Open items

System Summary Report
Tips Summary Report
Tips Transfer Report

Attendance Summary Repart
Correction reason types
Covers by location

-

Covers by shift

DayOfwesk item sales

Department by shift

Department fist

Drestination hourly sales

Detailed sales analysis

Discount By Location Shift Department

“l gﬁ*

Discount by user by location

If you wish to change the order of the selected reports, use the up and down arrow buttons to reorder as

v

required.

To remove a report from the Selected section, click on the left arrow button.

To remove all report selections and start again, click on the Clear button.

When the required reports are in the Selected section on the right-hand side in the order required, click on

© N

the Save button:-

User preferences
Preference type: | Report o]
Clear T e—

Available
| Loyalty stabistics report

9. This has now saved the selected reports for the current user, and these are now available at the top of the
list of reports in the Reports area of the portal, under a sub-menu called “My reports”:-

|

. Reports

HEi Select Report '(l Filter template:
* S‘fstenl1 Suﬁmaw Repart
Item Transactions k Open items ]
Attendance b Tips Summary Report
Loyalty 4 Tips Transfer Report
Ttem Sales 1 b

10. The reports available in this sub-menu can be edited by returning to User Preferences and selecting the
Report preference type, and editing as required.
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To remove the “My Reports” section altogether, edit the Report preference type so there are no reports in
the Selected section (at the right-hand side) at all:-

Available | | sele
Attendance Summary Report

User preferences
Preference type: | Report |~

Clear  Save

—

Correction reason types

Covers by location

»

Covers by shift
DayOfweek item szles
Department by shift

Department list

Saving/Updating Preferred Portal Functions

N

Select “Portal Functions” from the Preference Type down-down list.
A list of all available portal sections which the user has access to will be shown in the Available section (the

left-hand section).
From the Available section, select the portal functions you wish to add to your user preferences.

In the middle section, select the right arrow button, and this will transfer the selected portal functions to

the Selected section on the right-hand side:-

User preferences ©

Preference type: | Portal functions |2

Clear Save

Available Selected
Delivery i Ttem Catalog

Pane| Buttons Setup

Destinations 5 Employee Setup

Discounts Setup /
+

Doc Sub Status S

Document History Browser d

Dynamic Properties L

Electronic Journal

Export datz *
Externzl Systems Mapping

Departments Setup

If you wish to change the order of the selected portal functions, use the up and down arrow buttons to

reorder as required.
To remove a portal function from the Selected section, click on the left arrow button.

To remove all portal function selections and start again, click on the Clear button.
When the required portal functions are in the Selected section on the right-hand side in the order required,

click on the Save button:-

| User preferences *

Preference type: ;Portai functions 2

Clear| | Save | | -—if—

Available

Delivery
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9. This has now saved the selected portal functions for the current user, and these are now available in a new
section called “My Preferences” at the top of the portal menu structure on the left hand side of the portal
screen:-

Portal Manager

HMain Menu =<2'

i2 Ttem Catalog
2, Panel Buttons Setup
& Employee Setup

Front Office &

Catalog %
Stock +
Loyalty + .
Configuration 2 .
Information #

10. The portal functions available in this section can be edited by returning to User Preferences and selecting
the Portal Functions preference type, and editing as required.

To remove the “My Preferences” section altogether, edit the Portal Functions preference type so there are
no portal functions in the Selected section (at the right-hand side) at all:-

I User preferences

Preference type: | Portal functiond >

Clear Save

Available

Access Group Setup =
App Page Setup

Brands

Button Style Setup

Categories Setup

+

Central Data Maintenance

Courses Seftup +

Portal URL & Login Screen

IMPORTANT: The URL to access the portal has been changed. Please contact us for the correct new URL to use for
portal access.

The portal login section is now embedded within a web page, which allows for information to be conveyed to
customers within the same screen. The login fields and login process remains unchanged (including Change
Password and Forgot Password functionality):-
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Login to your Cloud Portal

Usemame

XN
POS

Password J

Change Passwor

Eorgot Ps

Introducing xnPOS release 32.0

xnPOS V32.0 was officially released on 28 November and contains new powerful features and
functions to significantly enhance your xnPOS system and benefit your business.

Latest US core workflow enhancements

Tax reporting - inclusive and exclusive Pre-authorisation with Elavon

Bar tab mode Handling and reporting of tips

Alif Export

Data export to Alif Accounting System is now supported. Please contact us if you require this.

Employee Setup — Rate Type

Two new fields have been added to Employee Setup - Rate Type and Rate Value:-

7. Employee Setup %
Insert | Save Refresh | Store: {ALL R 3| Filter | Record Status: | ACTIVE ~ | Status ~ | POSPW
| Id Mame Rece.. Sodi. Active | User.» Tem.. POS | BOS ... Card | Assi..  Store [ Access | Lang.. | EMail | Ext.., | Exte... | Rate Type Rate Value | Record Status
110 Oper..  Oper. ) = = [ XN S.. Engli .- | acTIve
111 Oper.. Oper. ¥l = || ] XNS.. Engli. ---- ACTIVE
| 112 Oper.. Oper... [ = |l [l F Hilto..  Engli.. —--- ACTIVE
113 Oper.. Oper. ) il =) ] XM 5. Engli ---- ACTIVE

These fields are to support future Craftable exports and should not be used at this time.

Task Scheduler — Email Subject Text

When a scheduled task is configured to automatically e-mail an output file (e.g. Prologic Export), configuration is
available which will define the subject field text of the auto-generated e-mail. If no subject field text is configured,
the e-mail subject will default to showing the organisation name followed by the task name (as per current
functionality). If subject field text is configured, the e-mail subject will show the text configured, followed by the
organisation name and task name.
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Please contact us if you require any e-mail subject text changes.

Portal Report Filters

Portal reports which contain filters will now show the filters which have been applied within the results when the
report is run:-

Reports * Reports .;.I

3:5'“& Transfer Report ~ | Filts 3‘:'- Tips Transfer Report - | Filter template: e pariod: | LAS

x|

Filter | Tips Transfer Report

Clear filter

» | | & | Page 1 | of E/ = = |paf _
Select department:|| Food 1
Select categary: [Mall'l Courses : \ Organization: Helen Uszer: XN-HM1
SRR W Operator Tips Transfer Report
Select location: Stores: Bar

From: 01/11/2022 To: 30/11/2022
Departments: Food
‘Categories: Main Courses

Operators:

Portal Reports View Data Button Availability

Only specific reports are configured to work with the View Data button in the Reports area of the portal, however
this button remained available for all reports, regardless of whether it could be used or not. This has now been
changed, so if the report is not configured to work with the View Data button, the button will be greyed out:-

Dashboard *|| Reports *|

{=] Day of Week Item Sales ~1 | Filter template: | 2

Period: | TODAY i~ || From: | 22/02/2022 (3| Te: |22/02/2023 3| Organization: | Helen | Stores: [ HQ Level ~ [&Print

Tips Summary Report Enhancement

Where an operator is not actively signed out and configuration is in place to automatically sign out any signed-in
operators when the workstation is closed, the Tips Summary Report only populated the Tips column with the
charged tips, but did not populate the Charged Tips, SubTotal Tips, Total Tips columns with these figures. This was
because the operator was never actively signed out.

An enhancement has been made so that where configuration is in place to automatically sign out any signed-in
operators when the workstation is closed, these fields are populated regardless of whether the operator actively
signs out:-
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Tips Summary Report

Stores: Bar, Restaurant, Room Service, Android Only, Deli
From: 20/02/2023 To: 20/02/2023
Group By: Outlet

Bar
QOperator Name Business Count ltemNet Discount Service Tax Tips Total Charged Self SubTotal Transfer Transfer In Total Tips
Date Sales Charge Revenue Tips  Declared Tips  Out Tips Tips
Tips

HN-HI 20/0212023 2 33 0.00 0.00 065 00 400 000 0.00 0.00 000 0.00 0.00
OperiorA 2010212023 I = ] 000 667 e FOE) om o0 ow [
Ear 3 86.67 0.00 0.00 17.33 10.00 114.00 10.00 0.00 10.00 0.00 0.00 10.00
Report Total 3 86.67 0.00 0.00 17.33 10.00 114.00 10.00 0.00 10.00 0.00 0.00 10.00

Tips Summary on Operator Sign-Out

Where Tips Transfer functionality is enabled, when an operator signs out, the Tips Summary screen has been
changed to a text output to allow full display of information in a format which is easier to read:-

Tips summary for :Patty

+ Charged ]
+ Self declared cash:
+ Transferred in

= Transferred out

= Toral

Tips Paid
Tips Due

Tip transferzed from/to 3
Patty > Amanda H
> EiE1
Herzy
James
Johns
> Meil
Pisrze
Tnuy
Parcy > Versma
Patty > XN-FO1

Confirm

Portal Dashboard — Number Format of Average Values

The number format of columns which show an “Avg” value on the Summary tab of the Dashboard within the portal
are now configurable, e.g. to change the number of decimal places shown:-
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| Dashboard * |
Period: | TODAY || From: | 12/01/2023 [ To: | 12/01/2023 [[3] Organization: | Helen | Stores: [v| HQlevelr I=query  Auto Refresh:
| Summary 1, Sales |
Information Hourly sales Store Sales
Count Total 200 Covers Transactions
Store Amount Items — -
Item Sales 2 2999 = oty fAvg | oty [Avg
Ttem Refund o 0.00 Als.o Bar 29.99 3 2] 13.99 2| 1499
Discount 0.00 5
2 10.0
Item Sales After Discount 29.99 E
Met Sales 2499 =
5.00
Inclusive Tax 5.00
bl 2 0.00
Service Charge 0.00 0123456780910 12 14 16 18 20 2
Exclusive Tax 000 Hour
Shift sales Tender population (top 10)

Transactions

Covers
Shift Amount Items 1 o |
Qy [Avg | Qty | Avg
Breakfast 29.9% 3 2] 14.99] 2] 1499

@ Cash

The default format is 0.00 — please contact us if you require this to be changed.

Portal Electronic Journal — Filtering By Record Status

The Filter section of the Electronic Journal area of the portal can now be used to filter the values listed within the

Department, Tender, and Operator drop-down fields based on their record status (i.e. whether the records are
ACTIVE, DELETED, or NONACTIVE):-

[ Fiter 3

e Bl

Tender: = v [acve:™ pEETED:E]  MONACTIVE:D
Department: [#][=]» | ACTIVE:¥] DELETED:[[] NONACTIVE:[]
Discount: E]E] >
Ttem: E]E] |

Operator: @BV |ACT£VE:@ DELETED:[[] NONACTIVE:[T] |

Ttem List Group: E]E] =
Z Number:

Raom Mumber:

Res Number: |
Property Group: ~|
Free Text Search:

Min Amount: Max Amount:

Transaction Id From: Transaction 1d To:

Type Transaction Id From; | Type Transaction Id From:

All voidsfcancels/errar ] Error correct: =]

correct:

Void/Cancel: ] Cancel: [}

Split transaction: (=] Merge transaction: =]

oK Cancel Clear

The default is ACTIVE. Ticking/unticking these checkboxes will update the values listed in the corresponding drop-
down fields.
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Panel Buttons — Sorting Buttons Alphabetically

Previously, when using the “Alphabetical Order” button within Panel Buttons Setup to sort panel buttons
alphabetically, this would sort all buttons on the selected panel, including menu links and other function buttons,
which usually need to remain in a static position towards the bottom of the screen.

This has now been changed so if the Alphabetical Order button is selected without any specific buttons on the panel
being highlighted, all item-related buttons are sorted (buttons which use the functions “Add Sale Item”, “Add
Permutation Item Selection”, and “Add Permutation Item Specific”) and any other buttons (e.g. menu links, modify
text etc.) are ignored and remain in their original positions. It will also close up any gaps in the item buttons.

If a non-item button is located in the middle of the item buttons, the system will present the following message,
and the process cannot be completed:-

Alphabetical Order %/

no space for re-arrange

The non-item button would need to be moved to the end of all the item buttons in order for this to be permitted.

This functionality can also be used to sort selected buttons only, by using the Multiple Selection button to highlight
the required buttons, then selecting Alphabetical Order. This method will not close up any gaps in item buttons
however:-

Dashboard *| Panel Buttons Setup * |

| pancis || Buttons || Add Item Buttons |

Panel: | DELETE. || Default Button Style: || Function - Single Selection | Multiple Selection { |A

Button properties L IC Properties || Trq

T Clear Copy - Cut Paste -

| Add Permutation Item | v

e - Function:

Elements: | Prosecco o
Seasch ftem
Value: |1387
| Label: | Prosecco
Parameters:
Next Panel: Fro )
Access Groups: | @E "
| Back Color: Wessrz |~ [zemssa2]
Font Color: Liiiiid | | #FEFFFF |
Size:
Image: TTET v/
Shart English:
‘Soft Drinks Drink Modifiers Modify Text Short Local:
Long English:

If a non-item button is also highlighted along with the item buttons, the following message will be displayed, and
the process cannot be completed:-

| Alphabetical Order x|
|
Only ‘Add Sale Ttem', ‘Add Permutation Ttem Selection’, 'Add Permutation Ttem Specific' can be order, please
make sure all selected buttons are defined with these types.
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The non-item button would need to be excluded from the highlighted buttons in order for this to be permitted.

Number of Bills to Print Based on Bill Signature

Configuration has been added to define the number of copies of the bill to be printed based on the bill signature
used. For example, if the bill signature “Non Resident Format” is used, it can be configured to print 1 copy, and if
“Resident Format” is used, it can be configured to print 2 copies.

Please contact us if you require this configuring.

Meal Group Selections Screen Layout

To allow meal groups containing a large number of items to be displayed better on POS, fields for ‘Sort’ and
‘Columns’ have been added to the Groups section within the Meals Setup area of the portal:-

Meals Setup
Heals Groups
Incert | Save | Delete | Refresh Insert | Save | Delete | Refresh
1 Description Price Level Deal Trigger b Description Sort Columns Min Max
1 Steak Cooking Options 0 1 Steak Cooking Options =] 1 1=
b Pizza Toppings 0 2 Pizza Toppings [ 1 3
3 Extra Burger Toppings 0 3 Extra Burger Toppings ] 0 5
4 Tea Selection 0 4 Tea Selection & 1 1
5 Open DDR Package ] 5 Open DDR Package ] 1 4
& Steak and Sauce 0 6 Steak Sauces B ] 1
7 Burger Drinks 0 7 Burger Drinks @] 0 1
8 Child Tax Groups 0 - o »
page' (1 |of2| b Bl | & Displaying Meals 1 - 24 of 30 Page (1 |ofZ| b M| & Displaying Meal Option Groups 1 - 24 of 31
Heal Groups. Group Ttems
Insert | Save Refresh Insert | Save Refresh  Search ltem
Tndex Meal Group 18 Ttem Description Selected
1 Pizzs Toppings 1 Pepperoni Pepperont =] -
2 Chicken Chicken ]
3 Chorizo Chorizo ]
4 Tuna Tuna E
5 Onion Onion ]
6 Peppers Peppers ]
7 Jalapenos Jalapenos =]
8 Olives Olives ] -
Page |1 | ofi || & Displaying Meal Option Group Links 1-10f 1 | | Page |1 | of1 bl |2 Displaying Meal Gption Group Items 1 - 9 of 9

Ticking the Sort checkbox will automatically sort the items within the meal group alphabetically when they are
displayed on POS.

Entering a number in the Columns field will define the number of columns to use to display the meal group items
(the columns read from left-to-right, top-to-bottom).

For example, without the checkbox for Sort ticked, and without any value entered in the Columns field, the meal
group is displayed as follows:-
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Full Fat Milk

Semi Skimmed Milk

Skimmed Milk

Almond Milk

Coconut Milk

Soya Mik

Oat Milk

No Milk

With the Sort checkbox ticked and with “2” entered in the Columns field, the same meal group is now displayed as

follows (i.e. sorted alphabetically and displayed across 2 columns):-

#3 Enter the requir

Almond Milk Coconut Milk

Full Fat Milkk No Milk

Oat Milk

Semi Skimmed Milk

Skimmed Milk Soya Milk

Note: The Sort and Columns fields can be used independently of each other, or in conjunction with each other, as

shown in the example above.
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ADDITIONAL INFORMATION

Operator X-Read — Keeping Operators Signed In on Workstation Close

Historically, configuration has been available which allows an operator to remain signed in when a Workstation
Close is performed (if they haven’t already actively signed out). It has been confirmed that this configuration should
not be used where Operator X-Reads are used, as it causes issues and discrepancies in Z-Read and X-Read figures.
Where Operator X-Reads are used, all operators must be signed out (either actively or automatically) before the
workstation is closed.

The default configuration has been changed to ensure that operators are automatically signed out when a
Workstation Close is performed if they haven’t already actively signed out.

Tenders for Zero Value Transactions

In the previous release, two additional tenders were approved:-

e Confirmation No Post: For egg station orders.
e Second Currency: For displaying alternative currency prices within the GO application.

It was requested by Hilton Corporate Office that these tenders should be restricted so they can only be used for
zero value transactions.

This requirement can be handled using existing configuration, therefore no further development work has been
completed in relation to this.
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APPROVAL REQUIRED FROM HILTON CORPORATE OFFICE

New Functions and Corresponding Authorisation Levels

New functions which are required for xnPOS are detailed below. New functions will need to be added to the Hilton
documentation. Hilton Corporate Office have provided written confirmation of the authorisation levels for each

request detailed below:-

Func.
ID

Description

Type

Access Groups Affected

Current
Value

Suggested
Value

Summary of Function

228 Item Lookup by Item
Group

POS

All POS Roles Except Tips
Only, Accounting/Night
Audit, and Hilton
Property Expert

N/A

Authorised

New Function - Provides similar
item lookup functionality as
Function ID 203 (Item Lookup
by Category), except uses the
Item Group field instead of
Category field to search for
items.

474 Store Catch Up To Date

POS

Manager

N/A

Authorised

New Function (Requested by
PPOPS during 3.10.32.0 release
notes review) - Secures access
to the “Catch Up To Date”
button from within 499 (End of
Day Process) screen.

529 Reset Print Bill

POS

All Roles

N/A

Restricted

Newly Identified Function —
Resets the number of printed
bills where bill restrictions are
applied.

610 Post Void Ignore Linked
Transaction Validation

POS

All Roles

N/A

Restricted

New Code Function - Used in
conjunction with other
configuration (Taiwan
configuration), this is not used
at user-level.

1871 Covers by Revenue

Center

Report

Hilton Property Expert
Ops Management
Hilton Reports Only

N/A

Authorised

Function ID Previously Incorrect
— Controls access to the existing
report “Covers by Revenue
Center”.

2062 Log Entry Event Viewer

BOS

All Roles

N/A

Restricted

New Function — This is part of
the XN admin repository, and is
not customer-facing
functionality.

2063 Save Report As Scheduled

Task

BOS

All Roles

N/A

Restricted

New Function — Controls the
ability to save a report filter as a
scheduled task from the
Reports area of the portal. This
functionality is still in
development and is therefore
restricted for all.

2064 Outlet Status

BOS

All Roles

N/A

Restricted

New Function - This secures
access to the Outlet Status area
of the portal, which is still in
development and is designed as
an XN support tool.
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1D

Func. Description

Type Access Groups Affected

Current
Value

Suggested
Value

Summary of Function

9008 Profit Sage Export BOS

All Roles

N/A

Restricted

New Function - Allows access to

use the Profit Sage Export
within the Export Data area of
the portal, however this is not
available as a manual export
process, therefore this is
Restricted for all roles.

9013 Craftable Export BOS

All Roles N/A

New Function - Allows access to
use the Craftable Export within
the Export Data area of the
portal. This functionality is
awaiting vendor approval,
therefore is restricted for all
until approved.

Restricted

9014 Alif Export

BOS All Roles N/A

New Function - Allows access to
use the Alif Export within the
Export Data area of the portal,
however this is not available as
a manual export process,
therefore this is restricted for
all roles.

Restricted

Existing Functions Authorisation Level Changes

1D

Func. Description

Type Access Groups

Current
Affected Value

Suggested
Value

Summary of Function

2059 User Preferences BOS

Hilton Property Expert
Ops Management
Hilton Reports Only

Restricted

Authorised | Inthe previous release notes,
this functionality was still being
developed, therefore was
restricted for all portal roles.
This work has now been

completed.

In addition to the changes detailed above, the release note for Portal Reports Structure Changes on page 15 means
that the following reports have been removed and therefore Hilton documentation needs to be updated

accordingly:-
Function ID Report Title New Authorisation Level
1716 User revenue by department Restricted for All
1718 Covers by Revenue Center Restricted for All
1723 Hourly Summary Restricted for All
1735 Open ltems Restricted for All
1746 Item Promotion by Store Restricted for All
1787 Loyalty List Restricted for All
1788 Loyalty Info Restricted for All
1789 Loyalty Transactions Restricted for All
1790 Loyalty Items Restricted for All
1791 Items Loyalty Restricted for All
1811 Item Sales Restricted for All
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1813 Top 50 Items by Value Restricted for All
1814 Top 50 Items by Quantity Restricted for All
1844 Item Sales Fee Restricted for All
1847 Transaction Lines Voids Restricted for All
1849 Item Prices Restricted for All
1870 Fapiao Tax Report Restricted for All
2102 Income Audit Restricted for All
3000 Item Sales - Top 50 by Amount Restricted for All
3001 Item Sales - Bottom 50 by Amount Restricted for All
3002 Item Sales - Top 50 by Quantity Restricted for All
3003 Item Sales - Bottom 50 by Quantity Restricted for All
3019 System Sales Summary Restricted for All
3026 Discount Transaction Restricted for All
3029 Sale Transactions Summary Report Restricted for All
8005 Sales Crosstab Summary Report Restricted for All

As part of the overhaul of the reports structure, there are also some reports where the Function ID was previously
not known, and these have now been identified. The reports listed below need adding to the Hilton documentation,
but no changes to authorisation levels are proposed (these are all authorised for Hilton Reports Only, Ops
Management, and Hilton Property Experts roles only, as per the agreed default authorisation levels for reports):-

Function ID Report Title

1823 Iltem Margin List

1852 Detailed Sales Analysis

1853 Sales by Destination and Date
1854 Discount by Location Shift Department
1855 Discount Item Summary

1857 Journal Transaction Report
1859 Promotion Item Detail by Store
1860 Promotion Summary by Store
1861 Meals Sales

1862 Destination Hourly Sales

1863 Item Hourly Sales

3012 Unsuccessful Portal Logins
3013 Successful Portal Logins

3014 Operator Authentication

3015 Item Sales by Destination

3022 Item Prices

Function Name Changes

The following functions have been identified as being named incorrectly in the documentation or have been re-

used for a different purpose:-
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Function ID:

508

Previous Description:

Price Level Prompt

New Description:

Send All Orders

Type:

POS

Functionality Description:

Sends all unsent items to KOT without the need to select a specific table
and press Send Order.

Current Authorisation Levels:

Authorised for Supervisor/Captain and Manager roles only.

New Authorisation Levels:

It has been established that this has been named incorrectly within the
documentation and therefore serves a different purpose to the original
definition. This is now Authorised for Manager, Supervisor/Captain,
Bartender, Cashier, In Room Dining, Server, and 3" Party only.

Function ID:

306

Previous Description:

Edit Customer

New Description:

Member Burn Points

Type:

POS

Functionality Description:

This is part of the Loyalty Module and relates to using points as payment
against POS transactions.

Current Authorisation Levels:

Restricted for All

New Authorisation Levels:

It has been established that this has been named incorrectly within the
documentation and therefore serves a different purpose to the original
definition. All loyalty-module functions are restricted for all, therefore no
change in authorisation levels are required.

Function ID:

1820

Previous Description:

Full residents by location

New Description:

Residents by Table Location

Type:

Report

Functionality Description:

Provides access to the report “Residents by Table Location”.

Current Authorisation Levels:

Authorised for Hilton Reports Only, Ops Management, and Hilton
Property Experts roles only (as per agreed default authorisation levels for
reports).

New Authorisation Levels:

It has been established that this has been named incorrectly within the
documentation. No change to authorisation levels required.

Function ID:

1822

Previous Description:

Item Margin List

New Description:

Canceled Transaction Receipts

Type:

Report

Functionality Description:

Provides access to the report “Canceled Transaction Receipts”.

Current Authorisation Levels:

Authorised for Hilton Reports Only, Ops Management, and Hilton
Property Experts roles only (as per agreed default authorisation levels for
reports).

New Authorisation Levels:

It has been established that this has been named incorrectly within the
documentation. No change to authorisation levels required.
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Function ID: 2013

Previous Description: Production

New Description: Closed Check Reprint

Type: Report

Functionality Description: Provides access to the report “Closed Check Reprint”.

Current Authorisation Levels: Restricted for All

New Authorisation Levels: It has been established that this has been named incorrectly within the
documentation (and was shown on the Portal Functions section in some
documentation and not the Portal Reports section). Authorised for Hilton
Property Expert, Ops Management, and Hilton Reports Only (as per
agreed default authorisation levels for reports).

Other Changes

A request has been received from the Implementations Team to remove the tender “Solo” from Tenders and the
Offline Payments panel, as this tender no longer exists. Hilton Corporate Office have confirmed that this tender
can be removed.
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